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Why do you use the Braille and Talking
Book Library?
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On average, how much time do you spend
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How often do you contact staff at the Braille Ease of contacting us:
& Talking Book program?
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Courtesy of the Braille and Talking Book Staff returns telephone messages and
staff: emails in a timely manner:
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When you contact the library, do you

receive the assistance or material you Quality of the service for problems with
requested? digital players:
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Book titles we select for you: Number of books we send you:
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Do you have access to a computer or other
electronic device with internet access?
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The Prairie Trails Newsletter is our means
of communication with all patrons of the

Braille and Talking Book Library. How do
you rate the content of the newsletter?
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Do you order materials via the library's
WebOPAC (online catalog)?
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Do you download books from BARD (Braille
and Audio Reading Download)?
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