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IS REFERENCE DEAD?
NO.

BUT IT HAS CHANGED
SIGNIFICANTLY.
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Today’s agenda:
— Types of ref questions
— The reference interview
— Helpful resources (print, electronic, websites)
— Websites — the good and the bad
— Email, chat, text, telephone reference
— Reference policies
— Interlibrary Loan
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What is Reference?

* Reference is the process of answering
guestions in order to respond to your
patrons’ information needs.

e The two goals of reference are:
1. To find out what information is needed;
2. To find the right resources to answer the
question.
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Tips for reference work:

¢ Be approachable/smile! — help put them at ease

¢ Concentrate on your patron — put other work aside

e Active listening — what is it??

¢ Confidentiality

* Keep personal bias out

¢ Provide service without regard to race, sex, or religious orientation
¢ Use authoritative sources

e Referrals (medical, legal, etc)

e Let patron know what you are doing (esp. if on the phone)
* Follow-up: is this what you were looking for?

¢ Do you treat kids differently?
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Types of reference questions
* Ready reference Reference

* Research =2

e Directional
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Types of reference questions

* Ready reference — easy-to-find
information on a variety of topics (e.g.
meaning of a word, where is Georgia)

e Research — much more complex than the
other two types, requiring extensive
searching into multiple sources

¢ Directional — where is?
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What types of questions are these?

e Can you get me the phone number for Tim Johnson?
* Where can | find information on diabetes?

* How do | start a home-based business?

* | need help with my research project.

e Where is the bathroom?

* Can | get the key to the meeting room?

e When are you open?
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The Reference Interview: discovering
the real question
i Jfl 7":
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Open ended questions — let them do
the talking!

e What kind of information is needed?
e How much or how little?

* What will it be used for — a report, enjoyment, to
satisfy curiosity?

* How technical?

e What format is needed?

* When is it needed by?
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ACTIVITY
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Helpful Resources (print, electronic, websites)

s\ south dakota

v STATE LIBRARY

Leadership. Innovation. Excellence.




06/06/2016

\\ south dakota

STATE LIBRARY

Leadership. Innovation. Excellence.

Handy reference sources:

* World Almanac

* Unabridged dictionary and a thesaurus

* Road atlas, world atlas, and gazetteer

* Telephone directories (local and nearest large city)

* Local newspapers, directories, annuals, county &
family histories
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Electronic Resources:
A sampler of State Library
databases

e Ancestry Library
e World Book

¢ SIRS Issues Researcher &
Discoverer

* ProQuest

e LearningExpress Library

e Gale Virtual Reference Library
* WorldCat

e State Government publications
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Using Google and Wikipedia

Yes, you can, and should!
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Internet — info overload

* Is it what your patron needs?
* |s it legitimate and accurate?
* Does the website show who’s responsible

forit? (See the “About Us”)
Is it current?
Is it easy on the eyes; not full of ads etc.?
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Understanding URLs

e .gov or .us means that it’s a government-sponsored
site

e .edu means it’s a school or university-sponsored site

e .org means that it’s sponsored by an organization

.com usually means that it’s sponsored by a
commercial entity
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CRAAP Test

Currency: the timeliness of the information

Relevance: the importance of the information for your
needs

Authority: the source of the information

Accuracy: the reliability, truthfulness, and correctness of
the content

Purpose: the reason the information exists
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Activity

5\ south dakota

STATE LIBRARY

‘ Leadership. Innovation. Excellence.

Text a Librarian
lets you text
questions to your
library...
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http://www.dorchesterlibrary.org/library/refpolicy.html

http://fauquierlibrary.org/about-us-2/library-mission-policies/reference-service-policy/
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Sidetrack: Interlibrary loan

*|s ILL related to reference work?
*How can the SDSL help me with ILL?
*What do | need to know to use the service?

What questions do you have about ILL? Do you have an ILL
policy?

http://library.sd.gov/ACS/CIRC/ILL/index.aspx# OR
http://sdstatelibrary.wikispaces.com/Library+Policies+and+Procedures
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Opportunities for Reference Excellence

View webinars, especially any that train on how to search databases, the
internet, etc. Kathleen Slocum puts out notices of continuing education
opportunities frequently. Subscribe to SDSL listservs to receive these notices if
you haven’t already.

Search EBSCOhost Library, Information Science & Technology Abstracts for
recent articles on reference services.
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Future of Reference

http://21stcenturylibrary.com/2010/11/17/21st-century-
librarianship-%E2%80%93-part-7-reference/

- A good post from the 21t Century Library Blog

http://careers.guardian.co.uk/job-of-21st-century-librarian

- Talks about training and evaluation of information
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Questions?

Comments?

e e e

_;;p-'

g =

ALl

g S

-

5\ south dakota

STATE LIBRARY

Leadership. Innovation. Excellence.

2
> B ==
508 S5 5,
POt EE=E 385
e imE@E sEc 2
== tistorical @) = 2 95 g
o Jourmals e S _gtmnks H
—_— rainini

aﬂiulesgu“E (L] =

service Gy ™= I I
Thank You!!!

Brenda Hemmelman
Brenda.hemmelman@state.sd.us

If you need assistance
with research
questions, finding
books, articles, state
documents, or any
other info...call us,
email us!
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